Similiar to Parameter DEFAULT_TIMEZONE
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Slice Configuration
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Parameter Name
[pEFAULT_TiMEZONE

Parameter Descripticn

Sets the default or local time zone that applies to this particular siice

Parameter Value
‘ (GMT-05:00) America/New York
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Add other Parameter Name as

System >> DEFAULT_DATEANDTIMEFORMAT

Basic Information

See details on accepted file formats and image dimensions. 0

Contact Information

* Email adriana@sasajima.com
* First Name | Adriana
Middle Name

Job Title

Phone

Date and time format  Espafiol (Espafia)

Example: 07/02/2019 or 7 de febrero de 2019




Also add a column in the template bulk upload to allow bulk update of the date and time format:
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It’s necessary for situations like the case 300-1962, in which in the operating system the user has a
format and at the level of the system has another what generates that when exporting lists to CSV,
the formats of dates are mixed
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1 Case# Status Reason  Descriptiol Opened u Eormat Cells ? %
2 100-7567 Queued  Assignmen Solicitud d 09/28/2018 07:51 AM
3 100-7502 Queued  Assignmen Formato S 09/27/2018 11:20 AM ‘Numbe Alignment Font Border Eill Protection
4 100-7431 Pending Vendor  Cotizacién09/26/2018 04:15 PM
B R [« :
5 [100-7432 Pending vendor Corlzacwr{DQ,"ZB_n’ZDl& 01:16PM | ategory ool
ample
6 100-10022Queued  Assignmen Asignacion 11/01/2018 10:45 Number i
| 16 P
7 100-10071Pending Vendor Buenastar  11/01/2018 16:01 Currency 09/26/2018 0416 P
8 100-3373 Queued  Assignmen favor form 11/01/2018 10:45 Format Cells ? %
9 300-3367 Queued  Assignmen No liquida: 11/01/2018 16:01
10 |100-5451 Queued  Assignmen Buena tarc 8/01/2018 11:42 _Number | Alignment Font Border Fill Protection
11 /100-7948 Queued  Assignmen Solicitudes 8/03/2018 11:48 Category
12 1300-5703 Queued  Assignmen Error al ge 08/31/2018 07:24 AM ;Enm‘ Sample
13 |100-11988 Queued  Assignmen Servicio ge 10/03/2018 9:56 Number 110172018 1045
14 1300-10777 Queued  Assignmen Problemas 9/12/2018 11:13 CWFE“C)“ .
15 100-8552 Pending Customer Servicio ge 12/03/2018 8:46 gcaiz“"“"g Type:
16 |300-10897 Queued  Assignmen Problemas 12/03/2018 11:38 Time d/mm/yyyy hmm
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18 |500-207 Pending Informatic Ferney Zak 12/04/2018 13:33 Scientific hemm AM/PM
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